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Research Objectives

* Toidentify any usability problems and validate
user flows.

il 7 -

* To evaluate the platform usability by considering p—
user interaction, feelings, tasks completion, time &= ...
consuming per tasks and related matrix. « & oo,

* To collect qualitative and quantitative insights
related to upcoming features.

* To determine the participant’s satisfaction with
the product.

» Toidentify change required to improve the product
or increase customer satisfaction.
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Evaluation
Criteria |

," Do these features and interaction “\
{ work well? \
; Are these features/ , \
i or application I i
relevant to users? '.|
:' - Is it useful?
Usable . Usability ;
§ Desirable, i
! Satisfaction i
Outcome: /
UX/UI Change NP R
Required "I
Outcome:
New Features to
Intuitive tackle new issues.



About Personas &
Research Method
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Recruiting Criteria

Ask their Age/ .

Demographics

&y ARVIC

>

Middle
Age

Elderly

Who do
— theylive
with?

Who do
> theylive
with?

Live
Separately
from their

parents

Live with
parents

How often do their
——————» parents go to health
checkup or follow-up?

How often do their
~ =——> parents go to health

checkup or follow-up?

How often do they go

»  to health checkup or
follow-up?

Frequently ——»

—— e e ==

Persona 1




Persona Overview

Persona 1 Persona 2
nvulutijov oguwoLLL
cogKvlna 1 dla walu

WK1 Kovluwolull follow up Uy 9
(6) (4)

Persona 3

goo“sﬂo active
1SUdisAUS=91CHD
ncov follow up $97 9

(5)

Physician/GP
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Lazdansvoya

NIVFUNIW
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Research Methods

Methods

Qualitative

+  Setting up both in-person and online
user interview and usability testing to
identify usability issues.

* Session 1: Background / User interview

* Session 2 : Usability testing

* Session 3 : Feedback

« Total-1hr
* (n=5from each persona 1+2 and 3),
Total n=15

Materials

* Figma Clickable prototype
* Arvic Application (Production

Version)
*  Power point

Channels

In-person interview
Online interview (Team
meets)

Expected Results

» Usability problems across
the platform,

* Ul improvement

* New features validation

* Evaluation Matrix

All Participants will receive
BIG C 300THB voucher
back.




Interview Timeline (1)

July 2022
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— 03/07/22
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10/07/22
Interviewed
with
K. Kathreya

(P1)

10/07/22
Interviewed
with
K. Gag]
(P1)

13/07/22
Interviewed
with
P’Pai’s mom

(P3)

14/07/22
Interviewed
with
K. Oat (P1)

15

18/07/22
Interviewed
with
K. Prad

(P2)

21/07/22
Interviewed
with
K. Wawa
(P2)
23/07/22
Interviewed
with
N’Nich’s daa
(P3)
24/07/22
Interviewed
with
GP1
(GP)

31

28/07/22
Interviewed
with
P’Pai’s aunty
(P3)
25/07/22
Interviewed
with
GP2
(GP)



Interview Timeline (2)

Aug 2022

1 15 31
— 05/08/22 06/08/22
g Interviewed Interviewed
8 with with
o K. Fang K. Benz
o (P1) & (P1) & &
- 03/08/22 18/08/22
o Interviewed Interviewed
S with Wlth.
2 K. Miu K’Nai
& (P2) & O (P2) 5
P 16/08/22 17/08/22
(o] Interviewed Interviewed
5 with with
g K’Chan K’Preeya
o (P3) & (P3)
<
o]
c
o
@
)
o
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Persona |

-

- v

Kovlgnu

Live in Bangkok Metro

Goals/ Needs

awnsndamudoyaguniwcdiovlalagiawizan

ALIDINSW. €IV q Hotuodauastusuna “0156a”

«  MsaviiANdoyadunIwaINaUNSIAISD:aVT
unldlaslidovidsnatulduioviundasiu

«  a@wisaddgikdowoul kSoaulunsoaunssla
IolAdaund Kéo na:1dev 1Wu Athana
gu Wudu .

«  Adouwngd ua: NMslis1vda 1Wuusvns:cund
funismiiurauldiBoonisqddiow
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JgnavAu annawuw llUOUI’i‘I\)

Wage salary : 50,000 —

. wunviIuoowwa nvaulutijov TUTdoaJﬁummvxiauwnmuU

. AtUWoATULWgdvdvKIa TIdogdradu uu ] AYNUR
U O a . owaaamau‘[ofmuooLonLJmmu d-FT

. ouhaownwauaamuoswmsmo q kéoludvassAnutiouttoutvlona
. Tunoaaufmsaomsouaaumwmnun

(na ua . TuTounsnnsomomumavmw (wnGinssuKSoNIvNISLNWE))

. aso2vauniwus: mUnumousunmuaono

Lifestyle : 5/7 working days, 2/7 leisure

Pain points & Frustration

. TuﬂasTomomumaumwuaomlooanlmIHs LWS=0FUNIW
Unda Eog q “goludonan”

. aaTnanunmu laslilasgoyavoowantAuIn wastAno=lu
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. Uouawowqmnssumn ¢ 9199 Tunamusfﬁnuousmnun
FowishOuaulunsouns?

. noaatsaomsuwouaTUTHUs fiu KSoYUNYQOSVIU sna'lm’louu
douch

60,000 THB/M . wouwllTsAus:s1ch whlsowsnurauos q (NCDs)

Touchpoints & Channels

«  auisniwy, louwa, AoUWILODS

*  NSHIKWD AJSO: ussiunUug
an219:=[UKIKUD

«  JoyagumwdAty AuAtUWOAN

s,

. sngas laaououanow'ﬂomalu
duBou

«  “Ardunwode q [laTnkrn”
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Persona 2

. wunviIuoawwa nivaulutijov
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KUDUo9Y - AnuwoAnlUKIKUD 0529 follow up WUUs:H
Wage salary : 60,000 — 80,000 THB/M

Live in Bangkok Metro
Lifestyle : 5/7 working days, 2/7 leisure

Goals/ Needs Pain points & Frustration Touchpoints & Channels
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Persona 3
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Registration Process

Tasks
« To monitor how they register with the platform.
« To find out any processes they were struggling.

« To get feedback and improvement of registration
process




What they think and feel,

Any frustrations?

M Needs / Suggestion

M Thought & Feel
Critical Points
General Points
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Proposed Solutions
[Email Registration

Option1

dwa o

NSUIS=UDLUaYOVALU
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Option 2 o
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Visibility ucio=miK user og1n9:=na
gwnui Mikonpo:tdulonan user
d:lKdoyadiuaaviciaou
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What they think and feel,
Any frustrations?

Tunwsow user MU @1wsn
daumscdslalaglaada ud
dKSU WavorguwAunliAu
JufiunN1SyoUsSUYTDINaY =K1
535[ucion wu liigicav
1aduavouda

M Needs / Suggestion

M Thought & Feel
Critical Points
General Points

waulvuazdoanavnisliusnis

The standard Lorem Ipsum passage, used
since the 1500s

"Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex
ea commodo consequat. Duis aute irure dolor
in reprehenderit in voluptate velit esse cillum
dolore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est
laborum."

Section 1.10.32 of "de Finibus Bonorum et
Malorum", written by Cicero in 45 BC

"Sed ut perspiciatis unde omnis iste natus
error sit voluptatem accusantium
doloremque laudantium, totam rem aperiam,
eaque ipsa quae ab illo inventore veritatis et
si architecto beatae vitae dicta sunt

explice Nemo enim ipsam voluptatem

enjoy nnoving
consequences, or one who avoids a pain that
produces no resultant pleasure?"

Section 1.10.33 of "de Finibus Bonorum et
Malorum", written by Cicero in 45 BC

"At vero eos et accusamus et iusto odio
dignissimos ducimus qui blanditiis
praesentium voluptatum deleniti atque
corrupti quos dolores et quas molestias
excepturi sint occaecati cupiditate non
provident, similique sunt in culpa qui officia
deserunt mollitia animi, id est laborum et
dolorum fuga. Et harum quidem rerum facilis
est et expedita distinctio. Nam libero
tempore, cum soluta nobis est eligendi optio
cumque nihil impedit quo minus id quod
maxime placeat facere possimus, omnis
voluptas assumenda est, omnis dolor
repellendus. Temporibus autem quibusdam
et aut officiis debitis aut rerum necessitatibus
saepe eveniet ut et voluptates repudiandae
sint et molestiae non recusandae. Itaque
earum rerum hic tenetur a sapiente delectus,
ut aut reiciendis voluptatibus maiores alias
consequatur aut perferendis doloribus
asperiores repellat." (ou)

vavluwiudnii Checkbox
wsa:duuradn

MK ligidovdtiunsco
tlasuasgausuulourgndnuluaoudd golv

*laglawzgavony

#Usability issues



Proposed Solutions
JT&C

Option 1 .
s IWUANLUzUNEIKSU user n
lUAuBununs vousudoanav
ooulau

Wwoulvuazvoanavnislusnas

The standard Lorem Ipsum passage, used
since the 1500s

"Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex
ea commodo consequat. Duis aute irure dolor
in reprehenderit in voluptate velit esse cillum
dolore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est
laborum."

Section 1.10.32 of "de Finibus Bonorum et
Malorum", written by Cicero in 45 BC

"Sed ut perspiciatis unde omnis iste natus
error sit voluptatem accusantium
doloremque laudantium, totam rem aperiam,
eaque ipsa quae ab illo inventore veritatis et
quasi architecto beatae vitae dicta sunt
explicabo. Nemo hsam voluptatem

1dausuouga
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#0050 *
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Wu gunwa

We *

<>

NSNS=UIWA
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Fonsui =]
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« vorimunna:idoulv

Terms and Conditons for the use of the

BankOs Electronic Services

2

Option 3
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Option 2
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Homepage (-

guddousu
SuitiUuagvlsyin?

w19 JUNIWG
1-58XXXXXX534-8

Tasks

diansUs=AuFonu
SW. lAQFU Arvic ID

« To check user’s needs towards services they are willing

to use.
&9 9
Us:iiu Usnun Us=fiu nsda
« To monitor how they access multiple services through BV
the main homepage. S T
. . . . n1staKUgYavdAU qrivkua
« To monitor how they interact with main tab bar? How tab 31 | ©1000-1200

bar works?, Is it clear and usable ? Does it help them o e
AR@ uw. Sno1 Todun

arrive at pages, features they are looking for? B gismmduncs




What they think and feel,
Any frustrations?

9:41 all T .

a9 JUNIWA
1-58XXXXXX534-8
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liladvitnadiuaiv mix S o e KU18A21U31 UQKUY A Sw.

K ULOQGTU' 190 Ao X HSO_l[lFIFUOHU’IEJ
*laglawnzggoony ooulau telemed

1 . S a
488 uw snuﬂmmn
g L&LbUUGWY\J(\’WLLH\JDO

" ® < ®
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M Thought & Feel
Critical Points

#Usability issues
General Points



What they suggested

User aiuisn
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B Thought & Feel
Critical Points
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Proposed Solutions

9:41 all T =
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Proposed Solutions
- Main Tab Bar

9:41 all T (@)

auy19 FUNIWA
919 27U (18 u.A. 2538)

layuasus:s18u
1-58XXXXXX534-8

USNISUDVLST
qUayagunw Us:lijuanis
dayagunmwlubontu s2a182 duld nnlsa
qdoyadnaunsal wudayadoudd
1oudoual, aurgndond sulantayuasys=s1su

@ Tips: kindovmistdnutunisqdoyaguniwoinaniuwegiuia
rSagunsaninsdo3a (Kiosk) muo:ﬁaos:qo‘muua:lauJas
Us=ssuludoyaduchiriasutiou

« LA Visibility K bottom tab bar (#) ® < @

KUWKAN  doyagumw  NIWSOU Msuss dodn




Health Drive
[Sources

Tasks

« To check user’s understanding towards multiple Health
Data sources.

 How they understand what Health Drive is, How it works
, Where and how data comes from?

« What are their motivation to help them will to use this
feature?

« To evaluate the feature satisfaction compared to My
health feature.




What they think and feel,
Any frustrations?

M Needs / Suggestion
M Thought & Feel

Participants
frustrated this
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#Writing issues
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#Usability issues

Critical Points
General Points



What they suggested
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Proposed Solutions
- Health Drive
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Health Drive 7
/ Folder | e

2565

23 u.A. 65

Tasks
« To monitor how they find health data within each folder,
input new data.
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« To monitor how they interact with calendar picker? How — 2unes
date picker and data filtering works?
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What they think and feel,

Any frustration?
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M Thought & Feel
Critical Points
General Points
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What they suggest

M Needs / Suggestion

M Thought & Feel
Critical Points
General Points
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Health Drive "
[Data List & Alerts [

Tasks

« To monitor how they find alerts when some data is
abnormal. What is an indicator to help them notice?

9uKNIS WY

« To identify preferences towards list layouts, colour used,
etc.




What they think and feel,
Any frustration?
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What they suggest
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Proposed Solutions wasugchndnnauridu
- Data List, HCA Fikdovdou
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Health Drive
[Manual Input

Tasks

« To monitor how they input new data




What they think and feel,

Any frustrations?
9:41 all F @)
&« dsilivoaniy BMI
SUR * a1 *
23/01/2021 ¢ 14:30 o
dakun *
flansu

@ouge *

wudwas

dslivoanie BMI

A3 WWudoya i
Rduauwsiznatdn .
U1IN WUGDLA A2SD=UUAI
- =D 2
ToYi} il vuunnvaua
wa’v v uAbIwLY J
Joyadn

M Needs / Suggestion
M Thought & Feel

Critical Points

#Writing issue
General Points



Proposed Solutions
- Manual Input
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My Health
[Overview Dashboard

Tasks

 How do they interact with the graph? What touchpoints
do they focus on when interacting with graph?

« What are their motivation to help them will to use this
feature?

« To evaluate the feature satisfaction compared to Health
Drive feature.




What they think and feel,

Any frustrations?
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What they suggest
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M Thought & Feel
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Proposed Solutions

/Dashboard New Components
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Proposed Solutions

- Dashboard
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My Health
/|Graph

Tasks

 How do they interact with the graph? What touchpoints
do they focus on when interacting with graph?

« What are their motivation to help them will to use this
feature?

« To evaluate the feature satisfaction compared to Health
Drive feature.
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What they think and feel,

I D
Any frustrations?
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What they suggest
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Proposed Solutions
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Next Steps

- To discuss within the team to ideate
appropriate solutions to tackle each issue

- Bringing new solutions to validate with users
again (rechecking)






Goals [ Needs

Pain Points
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Testing Plan
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The User Research were conducted with a concern on the individual privacy, human rights
and all related protocol apply. These documents were made in order to provide significant
information regarding the user research, usability testing and participation agreement.
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